
Terms and Conditions 

The Cotswold Outdoor gift card can be redeemed in: - 

- Cotswold Outdoor stores 

- ONLINE www.cotswoldoutdoor.com

- On the phone - 01666 575 500

- Cotswold Outdoor partners stores: Snow+Rock; Cycle Surgery; and Runners Need

In Store 

When you make payment please give the gift card to the retail store assistant. If the full value of 

the gift card is not redeemed in one transaction, the remaining value will stay on your gift card. 

ONLINE 

After you have finished shopping go to your basket and you will see a box that asks if you have 

a gift voucher or code. Enter the 13 digit number and web code provided on the back of your 

card. If you choose to abandon your sale at the point of checkout, make sure you remove the 

gift card code as this could prevent you from using your code in the future. If the full value of 

the gift card is not redeemed in one transaction, the remaining value will stay on your gift card. 

On the Phone 

You can call customer services on 01666 575 500. 

Cotswold Partners 

You can also use this gift card in Cotswold Outdoor partner stores and online at 

snowandrock.com; cyclesurgery.com; and runnersneed.com. 

You can redeem this gift card in multiple purchases until the balance is used. To check the 

balance remaining of your gift card, ask in store or contact customer services on the number 

above. 

Your Gift Cards will expire on the date marked on the Gift Card holder 25 October 2019. Gift 

Cards presented after their expiry date will be treated as void and are non-exchangeable and 

non-refundable. 

Gift Cards are not for resale, cannot be returned or refunded, except in accordance with your 

legal rights. They should be treated as cash, as Cotswold Outdoor is unable to replace a gift 

card if lost or stolen. Cotswold Outdoor reserve the right to refuse to accept a Gift Card which 

it deems to have been tampered with, duplicated, or damaged or which otherwise is suspected 

to be affected from fraud. 

For full details visit Cotswold Outdoor. 

https://cotswoldoutdoor.zendesk.com/hc/en-gb/articles/360001545960-Gift-cards-eVouchers

